
Pre- and Post-Treatment Instructions PBC (Protein Biologic Concentrate)
[image: ] Required Viewing 
Before your appointment, please watch the “Patient Education” video located under “Treatment Journey” in the Hair Loss Heroes App.

Some Key Points to Consider for PBC Treatment:
• 	Plan ahead if coloring upkeep is important: If you are concerned about hair color post-treatment, consider scheduling a salon visit before your procedure. This can help reduce worry and support your confidence during recovery.
· You will want to avoid harsh products and coloring immediately post-treatment: Newly growing hair may be fine and fragile. To protect it, refrain from coloring or using harsh hair products for at least 4 weeks after treatment.
[bookmark: _Hlk213058167]• 	Avoid Alcohol at least 6 days before treatment and at least 4 weeks after treatment.
[bookmark: _Hlk212719998]• 	Patients should start taking the iron and vitamin supplements as soon as they receive them, do not wait for labs. (Sample provided in Patient Gift Bag).
• 	Patients should use Head and Shoulders often and start it soon as possible. (Sample provided in Patient Gift Bag).
• 	Schedule Quest blood work ASAP; if required. We cannot control the expediency of Quest returning results and in-season slowdowns can be 7+ days.  
• 	We ask that the balance is paid before or at the time of treatment.
· [bookmark: _Hlk213155035]Pay by Check: Preferred method on the day of the procedure. 
· Pay by App: An invoice is in your Hair Loss Heroes App in the bottom navigation row titled “BUY”. If you have any issues logging in or don’t see the invoice, please let us know to assist you.
· Pay in-person: On-site the day of procedure if you prefer to pay in-person. Prior to procedure, please let us know and we can arrange a convenient time before or the day of treatment.


Preparing for Your Upcoming Treatment: Key Instructions for Optimal Results
6 Days Before Treatment
🚫 No Alcohol
Avoid alcohol for 6 days is ideal for optimal results prior to treatment. 
🧴 Anti-fungal Shampoo (Head and Shoulders sample provided in Patient Gift Bag)
To reduce scalp inflammation and support follicle health, begin using Head & Shoulders Clinical Strength shampoo into your shampooing routine as soon as you receive the Patient Gift Bag . This helps address common scalp fungus (tinea), especially prevalent in warm, humid climates.
· Continue using once weekly for 12 months post-treatment.
· A link is included in your Hair Loss Heroes app.
💊 Heme Iron Boost Forte (Sample provided in Patient Gift Bag)
[bookmark: _Hlk211948342]Low ferritin is a common contributor to hair shedding. Begin taking Heme Iron Boost (a gentle, highly absorbable iron supplement) as soon as you receive the Patient Gift Bag. Continue daily to maintain healthy iron stores and support hair regrowth.
· A link is included in your Hair Loss Heroes app.
[bookmark: _Hlk212732723]💊 Essential Hair Vitamins (Sample provided in Patient Gift Bag)
Essential hair vitamins are designed to support hair growth and improve overall hair health. Begin taking Vitamins as soon as you receive the Patient Gift Bag. 
· Continue daily to maintain healthy iron stores and support hair regrowth.
· A link is included in your Hair Loss Heroes app.
[bookmark: _Hlk211955861]
3 Days Before Treatment
⚠️ Stop All Anti-Inflammatory Medications
Do not take any anti-inflammatory medications, as they may interfere with the treatment’s effectiveness.
You may take Tylenol if needed.
Avoid the following anti-inflammatory drugs:
· NSAID (Ibuprofen, Advil, Motrin)
· Naproxen (Aleve)
· Acetylsalicylic acid (Aspirin)
· [bookmark: _Hlk211949350]Examples of prescription anti-inflammatories:
· [bookmark: _Hlk211949402]Ketorolac (generic Acuvail/Acular)
· Meloxicam (generic Mobic)
· Celecoxib (generic Celebrex)
· Indomethacin (generic Tivorbex)
· Doclofenac (Voltaren)
· Fenoprofen (Nalfon)
· Flurbiprofen (Ocufen)
· Mefenamic (Ponstel)
· Oxaprozin (Daypro)
· Piroxicam (Feldene)
· Sulindac (Clinoril)
** This is a snap shot of possible drugs on market.  Please review your any prescription updates at the time of your Telemed Meeting for final review before the procedure.
Avoid natural anti-inflammatories:
· Turmeric
· Celery
· Pineapple
· Dark Chocolate
· Green tea
· Ginger
· Walnut
· Fish Oil
· Olive Oil
· Berries

2 Days Before Treatment
[bookmark: _Hlk212556358]🧴 HLH Clinical Strength Shampoo
Begin using the provided medicated shampoo (included in the Patient Gift Bag).  Be mindful a little goes a long way so you only need a small amount; adjust for hair length.  You will need to have some left to use for post-treatment.
[bookmark: _Hlk211955946]💊 Medication Reminder 
Reminder to be fully compliant taking the Heme and Vitamins 
· No hair extensions, coloring, hair spray or hair product usage.
· No sun or outside work.
[bookmark: _Hlk211956614]💧 Hydration is a vital requirement for a successful hair restoration treatment
· [bookmark: _Hlk211956088] It is recommended to start hydration process which requires you to drink 12 Fl oz EVERY 4 hours throughout the day.

1 Day Before Treatment
[bookmark: _Hlk211956064]💊 Medication Reminder 
Adult Aspirin (2 tablets): Aspirin provided in Patient Gift Bag.
· Patients should take the 2 adult aspirin tablets the DAY BEFORE the procedure, preferably in the morning.
(Example: if your appointment is Thursday; take the 2 Aspirins Wednesday morning)
[bookmark: _Hlk212731605]💧 Hydration is a vital requirement for a successful hair restoration treatment. It’s time to ramp up the hydration!!!
· 24 FL ounces of water to be consumed every 3 hours for 12 hours the day before treatment. 
· Start hydrating before 9 am to 9 pm. (you should have consumed six 24 oz glasses of water).

· [bookmark: _Hlk212732000][bookmark: _Hlk212040640]High- Protein Dinner (Boost for Platelets and Iron). 
· [bookmark: _Hlk212040605]No sun or outside work.
[bookmark: _Hlk211949661]

Day Of Treatment
Start your morning with a good breakfast and a 24 oz glass of water.
🧴 HLH Medicated Shampoo. 
Wash hair and scalp with the provided medicated shampoo. Massage into scalp thoroughly, let it set for a few minutes and rinse; do this twice in shower. 
· Do not use the full bottle, you only need a little bit to receive the expected results).  Adjust for hair length.  You will need to have some left to use post-treatment.
· Eat a good breakfast. We are drawing up quite a bit of blood (think ½ bag of the size of a typical blood donor amount) so get some good nutrients in you! 
💧 Hydration is a vital requirement for a successful hair restoration treatment
· Drink 24 oz of water the morning of the procedure.
👗 Attire:
· The procedure room is cold so bring a jacket or sweater.
· You will be wearing a long sleeve gown over your street clothes for protection of overspray during the procedure, wear a dark shirt; comfortable pants and shoes are advised.
· Bring a dark or washable hat or scarf to wear home.
· You will not be able to wash or disturb the treated area for at least 6+ hours. You will want cover the treated area during this time.
· After 6 hours you can GENTLY wash your hair with the medicated shampoo you have left over.


[bookmark: _Hlk212040546]Post-Treatment Care Instructions
Your scalp has just received a regenerative boost—now it’s time to protect and nurture it. Follow these steps to maximize healing and hair growth.
There may be some swelling, bruising or irritation at injection sites.  This is totally normal and the swelling is a very GOOD indicator that the PBC is at work repairing damaged hair follicles.

🧢 🛌 Rest & Recovery
· Rest laying down for at least 6 hours. The cells will travel so maintaining a back- tilted angle of your head will help prevent them from creeping forward.  
· Mild tenderness or redness is normal and should resolve within 48-72 hours.
· Bruising may occur and may last longer than 48-72 hours in some cases.
· Contac us if you experience unusual discomfort or swelling.
🚫 Avoid Anti-Inflammatory Medications
For at least 2 weeks post-treatment, do not take NSAIDs (Refer to previous listed products and foods). These medications may interfere with the inflammatory cascade that supports tissue regeneration.
Scalp Care
· Avoid direct sun exposure for at least 72 hours. If outdoors, wear a loose-fitting hat.
· Try to not scratch, rub, or exfoliate the scalp for 1 week.
· Avoid hair coloring, chemical treatments for at least 6 weeks.
· Heat styling use low to medium heat for at least 10 days.
· Alcohol avoid Alcohol at least 6 weeks before treatment.
🧴 Shampoo Protocol
You may gently wash your hair with the HLH medicated shampoo 6 hours after the treatment. 
· Restart the Head & Shoulders Clinical Strength shampoo. This helps maintain a healthy scalp environment and prevents fungal overgrowth that can compromise follicle health. 
💊 Iron Supplementation
Keep taking Heme Iron Boost daily to support ferritin levels and promote sustained hair regrowth. Iron deficiency is a common contributor to hair shedding, and consistent supplementation is key; unless otherwise advised.
· A link is included in your Hair Loss Heroes app.
💊 Essential Hair Vitamins 
Continue with the suggested brand, or brand of your choice, daily to maintain healthy iron stores and support hair regrowth.
· A link is included in your Hair Loss Heroes app.

📅 Follow-Up
Included in your treatment plan are a 3 and 10 month follow-up visits. Our AI assisted scheduler will reach out to you with a reminder to schedule.  These appointments can be pre-scheduled in your App.  
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